Swiftqueue Quick Reference Guide (QRG) Booking Appointment Online

BOOKING APPOINTMENT ONLINE — SCHOOL IMMUNISATION CLINICS

The individual who needs the vaccination needs to be registered with Swiftqueue, if they are not
please refer to the Quick Reference Guide - Patient Registration Online.

Open the following link in an Internet Browser window:
https://www.swiftqueue.co.uk/pre_timescreen.php?id=$2y$10$0t3QEdXDOL9k/ZSB
RfH/V.iIYOPjgQcZ2|ifPJ.IrjUzrsA/bPTbc6

1. Click on Patient

Swiftqueue

Login/Register

N

Select your Role

Login to view, edit or cancel Login to manage your clinics Login to view or create
your appomtmenr(s patient
referrals/appointments

— 4 [N

Need help booking onllna’

2. Enter your Email Address and Password. Click on Sign IN

Patient Login

.

Existing user login Are you a new user?

Sandra.Moon@covwarkpt.nhs.uk

&+ Register here

N

Need help booking onllne7
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Once signed in this will load the patient into the Online Swiftqueue profile

3. Click on Book an Appointment — located in the top right hand side of the screen

e sach 2-

Book an Appointrment =

Cancel an Appointment =

4. Enter the GP/Hospital Name (CWP) or Location & Speciality (Immunisations) into the
Search field, Click on Search

Swiftqueue

4 mmunisations

5. Any Clinics that fall into the search criteria will appear showing the first available date that
an appointment can be booked. Click Book an appointment for the clinic of your choice.

Swi ftqueue

Q GPHospital Name or Location @ Speciaey

CWP Schools Flu Clinic St Peters

owe
St Pataes Care, Chares St Covernty, CV1 849
m

+)

6. As we require information on the 9 Please complete this Form
school the individual attends as

To complete this booking you must first complete the Schools Flu Questionnaire, please click the button below to

screen is presented with a form to complete the form:

complete. Click on Open Schools
Questionnaire form.
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Schools Flu Questionnaire

7. As this is manatory the school name must be
completed then click Submit Details.

You must fully complete this form before your sppointment can be created.

* required figlds
Patient's School *
Cloza

[ Please complete this form

8. The form now shows as complete,

Click the Next button To complete this booking you must first complate tha Schools Flu Questionnaire, please click the button belowto
complete the form:

« Form complete

. CWP Schools Flu Clinic St Peters
9. Selectthe appointment reason @5t Peters Centre, Char Coventry, CV1 SNP

(select vaccination required)

Please Select Your Appointment Reason

@ Cancel Appointment

10. Select the Date and the time

‘Step 2: Choose Your Time

slots will appear, select your < when would you like to come in? )
time SIOt' YOU can use the Scro” Wed, 27 Jan Wed, 24 Feb Tue, 02 Mar Tue, 09 Mar Thu, 11 Mar
facility if y0U CannOt VieW a” Of Afternoon Afternoon Afterncon Afternoon Afterncon

. 33 Available 33 Available 33 Available 33 Available 33 Available
the time slots. Your selected [ = |

15:00 v ~

date and time will show at 1555 pr—
bottom. Select Next. i

You have selected Wed, 27th Jan 2021 at 15:00 mm
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ﬂ Confirm Your Appointment

11. Confirm your appointment screen will appear- ... smimention
detailing the clinic, appointment reason, ”

Date/Time & the agreement of Terms and ciic

Conditions; you must tick both of the boxes.
Click on Confirm to confirm the appointment i

Flu Vaccine - S minutes

Appointmant Date Time
Wed, 27.Jan 2021 300 M| Crange

Do you require any specisl assistance?

1 0.’#‘ ! 'ou-rmb ity
j@ ------ : T@Iur11zn"hr_tﬂ
] @wlm.r ] @Eeﬂu:m:'rr\:lr_ﬂ- ritaprater

Additional Comamants (aptional):

Tewmms & Condtons of this Appointment

] | g o thvs arma ol this appointeet
[ 1 agres to bring my GF nefermal card/Letter with me to this appointment

S - |

The appointment will appear on the patients Swiftqueue portal in Upcoming Appointments.

Swiftqueue

Need Help?
o
=10 P Swiftqueue Appointment Confirmation for 15:00 on Wednesday the 27th of January 2021 - Message (HTML) - o X
Message Developer a @
@ lanore x ) ‘*J % 2 Meeting (A3 eConsent 3 To Manager 5% S Rules- (3 Mark Unread a’?B 34 Find O
—= - [ Team E-mail + Done . Nonenote 35 categorize - (3 Relatea Al
£ unk~ Delete | Reply REAﬂ\y Forward B, mare - G Repy&Deitte 7 Create New 2| Move B reTome | © Eaoie Transite N o Zoom
Delete Respond Quick Steps 5 Move Tags ] Editing Zoom
A Confl rmatlon ema || a nd or @ Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
From: reservations@swiftqueue. com Sent: Thu 07/01/202112:08
. To: Moon Sandra (RYG) C&i PARTNERSHIP TRUST
SMS message (if these e
Subject: Swiftqueue Appointment Confirmatian for 15:00 on Wednesday the 27th of January 2021
details have been recorded Dear Sandsa &
When reg|ste ri ng) WI ” a ISO Thank vou for booking your appointment with CWP Schools Flu Clinic St Peters
Your appointment is confirmed for 27th of January 2021 at 15:00
be se nt to the ind ivid uals to If you cannot make your appointment for unavoidable reasons, please let us know at least 2 working days in advance.

You can cancel vour appointment by logging into your online self service account at swiftqueue.com

notify them of their Welook forward to mesting you,

The Swiftqueue team

appointment booking.

Swiftqueue Technologies, Eolas Building, Maynooth University, Maynooth, Kildare, 001, Ireland

UNSUBSCRIBE
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